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Help someone get online

As part of End Digital Poverty Day today (Friday 5 September) we’re
highlighting two initiatives you might not know about that could help you
or a loved one to get online:

Social tariffs are cheaper broadband and phone packages for people
claiming Universal Credit, Pension Credit and some other benefits.

The National Databank is like a foodbank but for mobile data, providing free
mobile SIM cards for people who can’t access the internet.

You can also find more information and places to go to get help with digital
skills on our website.

National emergency alert test this
weekend

The UK government is testing the Emergency Alerts system this Sunday 7
September 2025 at 3pm. 

The Emergency Alerts system is used to warn if there’s a danger to life nearby,
including extreme weather.

Regular testing ensures the system is functioning correctly, should it need to
be used in a life-threatening emergency.

Compatible mobile phones and tablets will receive an alert, make a loud siren-
like sound and vibrate, even if your phone is on silent. You will not need to
take any action.

Those experiencing domestic abuse with hidden phones could be put at risk if
the device is discovered.

You can opt out in your phone’s settings to protect your safety
 iPhone - Search “Emergency Alerts” in settings → Turn off Severe &

Emergency alerts
 Android - Search “Emergency Alerts” in settings → Turn off Severe &

Emergency alerts (and other threat categories if listed)

You can watch a video including BSL to find out more.

Find out about our new hub in the centre of St Austell.

New service hub in St Austell

We’re pleased to invite residents to the launch of Chi Austel, our brand
new service hub in St Austell.

The open day will take place on Thursday, 18 September, from 2pm to 4pm.
This is a great opportunity to meet our friendly teams, explore the Family Hub
and Wedding Ceremony room, and discover the range of services available.
There will also be family-friendly activities for everyone to enjoy.

Want a sneak peek before you visit? Take a look at this introductory video to
see what’s inside. We look forward to welcoming you!

Workwell app
A new free app providing mental health support at your fingertips has
been launched in Cornwall and the Isles of Scilly.

The WorkWell mental health app shares 6 digital cognitive behaviour therapy
sessions offering advice and tips on improving mental wellbeing.

Users can track their progress, update how they're feeling and see how far
they've come.

There's also the chance to connect with a WorkWell coach at the touch of a
button, who can offer personalised 1-2-1 support on staying in or returning to
work if you're having physical or mental health struggles.

The app can be downloaded via the App Store or Google Play.
 

Behind the Backpack: watch the video from Foster Care Southwest to hear some of
the stories children in foster care carry round with them at school.

Behind Every Backpack is a story

School backpacks are meant to carry notebooks, pencils and packed
lunches but for many children in foster care, they carry far heavier things
like grief, anxiety, uncertainty.

As parents and carers prepare to send their children back to school after the
Summer break, Foster Care Southwest is launching a new Behind Every
Backpack campaign to reveal some of the stories foster children carry round
with them from lesson to lesson:

having to switch schools several times
trying to concentrate while missing siblings
wanting to feel like they belong

Foster carers provide far more than a place to stay. They offer stability,
encouragement, and care for children when they most need it.

Could you foster and be the reason a child feels safe enough to focus on
learning?
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Have your say about the future of our
seas
In partnership with the Cornwall and Isles of Scilly Marine and Coastal
Partnership, we've launched a public consultation on the Marine Nature
Recovery Framework, which is a new plan to protect and restore our
marine environment.

The framework outlines a shared vision for tackling the climate and ecological
emergency, recovering marine biodiversity, and ensuring our seas remain
healthy and resilient for future generations. It complements the
statutory Nature Recovery Strategy and supports national goals, including
managing 30% of land, rivers and seas for nature by 2030.

The consultation is open until midnight on 10 October, and we want you to
have your say.

Find out about 10 marine species we need to protect in Cornwall.

Find out how the Good Growth programme has been investing in North Cornwall's
future.

Good Growth: Investing in North
Cornwall
The Good Growth Programme is delivering real impact across North
Cornwall by investing money from the UK Shared Prosperity Fund into
projects that support jobs, skills, sustainability, and community wellbeing.

Since 2022, over 100 initiatives have received funding—each helping to build a
stronger, greener, and more inclusive region.

One standout success is the transformation of Bodmin’s historic Old Library.
With help from Good Growth Programme funding, the building underwent a
major renovation to become a vibrant cultural and community hub. It now
offers co-working and business space, a performance area, café, and
community room.

This is just one of many inspiring projects making a difference in North
Cornwall—from green energy and early years education to town centre
regeneration and business support.

We’re looking for compassionate,
committed individuals to join the
team at Cardinham Barns - a new
crisis support and outreach
service for children with
disabilities and their families in
Cornwall.

Come along to our open morning
on 9 September at 11am for coffee,
cake, and a chance to meet the
team and learn about the roles
available. Email us at
cardinham.barns@cornwall.gov.uk
or call 07751 748623 to let us know
you're coming.

Are you a volunteer?

There are still places available at the
Health and Wellbeing Training
Day on Wednesday 24 September at
Royal Cornwall Events Centre,
Wadebridge.

This free event includes interactive
workshops to help you support
people in your volunteering role and
make a positive impact in your
community.

Find out more and sign up on
Eventbrite.

1 Week To Go! The Summer
Reading Challenge comes to an
end on 13 September.

Libraries across Cornwall have been
challenging 4 -11 year olds to read 6
books over the course of the
summer. Children get a seeded
bookmark for starting, incentives
along the way and a medal,
certificate and free swim voucher for
completing the challenge. Visit your
local library by 13 to sign off the
challenge and claim your treasure!

Find out more...

Are you considering fostering -
either full-time or as a respite
carer?

If you want to talk to someone in
person, our next foster care event -
where you can have an informal chat
with a foster carer - is at Truro
Library, 17 September, 10:30am to
12:30pm. 

We've also got lots of information on
our website - about who can foster,
what types of fostering there are and
how you can go about it.

News in brief
From 8 September the B3277 between Chiverton Cross Interchange and
Rowe's roundabout will be closed for 5 days. The road will reopen on Saturday
13 September. Diversions will signposted but can be viewed on the National
Highways website.
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